
 

How to make dump file with Canon 
camera firmware?
Attention! To make dump file you will need SD card and Card Reader. SD card will be formatted during 
process, all data will be deleted. Make sure SD card is empty.
 
1. Run CardSetup utility. Press Dump card button on the first page of the wizard.

2. Insert SD card to Card Reader. Press Refresh button. Wizard will try to automatically 
determine drive letter for SD card. You can change selection manually if needed. Press Next.

 
3. Wizard will format SD card and copy files for dump process. On the finish page of the wizard 
there is instruction for perform dump process with the camera and prepared SD card.



 

4. Remove SD memory card by using Safely Remove Hardware command. Insert SD memory 
card into the camera. The SD memory card shall be NOT locked.

6.  Turn the camera On

 



 

7. Turn the operation mode to Play mode

8. Click once Func./Set button of the camera

9. You will see the message "Dump Script Started" and some log messages. Wait until you will 
see the message "Dump Script Finished".

10. Turn the camera Off

11. Remove SD memory card from camera and insert it into card reader. Find two files on card: 
CAMDUMP1.BIN and CAMDUMP2.LOG. Please, send us these files.
 


