How to make dump file with Canon
camera firmware?

Attention! To make dump file you will need SD card and Card Reader. SD card will be formatted during
process, all data will be deleted. Make sure SD card is empty.

1. Run CardSetup utility. Press Dump card button on the first page of the wizard.

= inPhoto ID PS - Card Preparation Wizard - version 3.1
‘Welcome to the Card Preparation Wizard!
The Wizard will help you to prepare the 5D memory card,

‘wielcome to the Card Preparation Wizard for inPhoto 1D PS.

The Wizard will guide you through the SD memory card preparation process. Canon Powesshot camera
without the prepared S0 memory card can MOT be controlled with inPhoto 1D PS.

Befare wnning the 'wizard make sure ta have the follawing

S0 memony caid for Canon Powershot camera having 64Mb-4Gb storage capacity. The 5D
memory card shall be MOT locked.

Canon Powershat camera with the batteries or AC power supply unit. Canon camera shall NOT be
connected to PC.

SO mermory card reader connected ta PC.

‘Warning! To prepare the card you will need a card reader. The SD card installed in the
camera can NOT be prepared.

Do not ingert the card into the card reader until the 'wizard will ask you to do it Press Mewt after everything
iz ready to proceed,

Press Dump card button

Nea>

2. Insert SD card to Card Reader. Press Refresh button. Wizard will try to automatically
determine drive letter for SD card. You can change selection manually if needed. Press Next.

= inPhoto ID PS - Card Preparation Wizard - version 3.1

‘Welcome to the Canon Camera Software Dump Wizan -
The 'Wizard will help vou to create Canon Camera Softwan Insert SD card to
Card Reader

‘w/elcome to the Canon Camera Software Dump 'Wizard for nPhaoto 1D PS.

“f'ou have choose to create Canon Camera Software Dump card. Dump iz a copy of the operating system of
your camera. Dump required to provide support for cameras new revisions.

Before unning the Wizard make suie to have the follovang

- 5D memory card 16Mb-4Gh storage capacity. The S0 memony card shall be NOT locked.

- Canon Powershat camera, supported by inPhoto ID PS. Canon camera shall NOT be connected to PC.
- 5D memory card reader connected to PC.

‘waming! To prepare the card you will need a card reader. The SD card installed in the camera can NOT be
prepared. Please naote that all the information stored on the casd will be lost.

Memory Card Cerech bl
The memary card has been determined. |f & F'IES fndis el t the appropriate
disk letter, then press Fafresh drive lefters list

Select card reader drive: lF ]\r[ Relresh ]

@ Check SD card drive i

letter, or select it manually

3. Wizard will format SD card and copy files for dump process. On the finish page of the wizard
there is instruction for perform dump process with the camera and prepared SD card.



== inPhoto ID PS - Card Preparation Wizard - version 3.1

‘Wiriting is finiched successfully
Please create and send us Canon Camera Software Dump

Aemaove SO memory card by using S afely Remove Hardware command. Insert S0 memary card into the
camera. The SD memary card shall be NOT locked

To create Canon Camera Software Dump pleass do the folowing

~turn the camera On

« turn the operation mode to Flay mode

click once Func./Set button of the camera

you wil see the message 'Dump Scnnt Stanted" and some log messages
= wait until you will see the message "Dump Scrpt Finshed”

- bumn the camera Off

mOE W=

MNow you can remaove S0 memory card from camera and nsert it into card reader, Find bwo files on card:
CAMDUMP1.BIN and CAMDUMPZ2 LOG. Please, send us these files to e-mail support@marssystems. com or
ask us for uploading url

‘w'e hope we can provide pou support for camera new revizsion a3 soon as possible. Thank you for your help!

Follow instructions

Done

4. Remove SD memory card by using Safely Remove Hardware command. Insert SD memory
card into the camera. The SD memory card shall be NOT locked.

Label
6. Turn the camera On




7. Turn the operation mode to Play mode

9. You will see the message "Dump Script Started" and some log messages. Wait until you will
see the message "Dump Script Finished".

10. Turn the camera Off

11. Remove SD memory card from camera and insert it into card reader. Find two files on card:
CAMDUMP1.BIN and CAMDUMP2.LOG. Please, send us these files.



