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How to buy inPhoto/IDPhoto products as a
reseller

To buy products as a reseller you need the following: 

ü  Sign up for reseller account 

ü  Log in with your reseller account 

ü  Products purchase from reseller catalog with discounted prices

Signup

Step 1. Follow the link to our website idphotocapture.com/buy/become-a-reseller ->

scroll down the page -> click Signup for Reseller Account:

http://idphotocapture.com/buy/become-a-reseller/
https://secure.shareit.com/shareit/reseller/signup.html?publisherid=200148301&md5=8218ae37c043d5f07b0662f614740cfe&languageid=1
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Step 2. You will be redirected to the reseller signup form on the website of our

payment processor service - Share-it. Please fill the form with your account data and

click Next:

When you will specify the e-mail address, please note that it cannot be
changed. To use another e-mail address you`ll need to create a new reseller
account. In this case, please contact to our support at
support@idphotocapture.com.

Also, please pay attention that the e-mail address which you specify in this
form will be used to send you product licenses. 

mailto:support@idphotocapture.com
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When the registration has been completed you will see such message.
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Step 3 Within 24 hours, you will be sent an email that notifies your reseller account is

activated and contains your reseller ID.

If you have not received such email within 24 hours, please check your spam
folder it could go there. 
If you have found the e-mail in the spam folder, please add the shareit.com
domain to the white list so you can receive product licenses and other e-mails
from Share-it.
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Login

After you have received the notification email you can log in to your reseller account. 

Step 1. Follow the link for reseller login to our website idphotocapture.com/buy/buy-

as-reseller -> scroll down the page -> click LOGIN YOUR RESELLER ACCOUNT:

https://idphotocapture.com/buy/buy-as-reseller/
https://idphotocapture.com/buy/buy-as-reseller/
https://secure.shareit.com/shareit/reseller_signin.html?publisherid=200148301&locateto=https://idphotocapture.com/reseller-catalogue/
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Step 2. You will be redirected to the reseller login on the Share-it site. 

Please be sure that you see the message: Please use your Reseller ID as User ID

to log in, as shown in the screenshot below. This message confirms you log in as

reseller.

Then enter your reseller ID and password and click Log In.

After login, you will be redirected to the catalog of inPhoto/IDPhoto products for

reseller. How to order products from the catalog, please see the next section.
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If you cannot log in, please check your ID and Password is
correct

ID:

You can see your ID in the notification email. If the notification e-mail is not saved you
can recover your ID.

Password:

If you don`t remember your Password or you are not sure it is correct. You can

recover Password.

Please pay attention that only the account owner can recover Password. 

We don`t have access to your Password so we don`t know it and cannot help
you recover it.
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Products purchase

Catalog

When you log in as a reseller, you will see the catalog of inPhoto/IDPhoto products

with reseller discounts and volume discounts. 

To find out volume discounts for each product click the Volume discount prices tittle

next to its name. 
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From the catalog page you can go to your reseller account. To do so,
click the ShareIt Reseller Account Overview link, as shown on the
capture below. In the reseller account you will have access to your
account data, payment conditions, order overview, and other
information.
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How to order the inPhoto/IDPhoto products

Step 1. Click on the price link for product you want to order. After that you will be

redirected to the cart.
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Cart
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If you want to open the cart in a new tab click the icon to the left of the
Buy Now link.
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Step 2. In the cart, specify the quantity of the ordered products and see exact prices

with volume discounts.

As an example, we specify the quantity of  inPhoto ID Webcam - 20 and get the

discounted price 67 USD instead of 69 USD. 

Please thoroughly check Total. It is important to note that taxes will NOT be

deducted from Total in future. Total is exact amount which will be written off

from your card. 

If you want to get the tax exemption, please contact to our support at

support@idphotocapture.com.

mailto:support@idphotocapture.com
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Step 3. Fill out the Billing information form with your details.
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You may use the Log In to Your Account option to fill out the Billing
information form automatically with details from your reseller account.
In this case, the cart form will be altered specially for a reseller.
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If you are not an end user and you know the data of the end user, please
click the Show more input fields link -> uncheck The Recipient or
Licensee is the same as the Purchaser box -> fill out the fields in the
Recipient information section. This will allow the end user to get the
technical support and recover his serial numbers.
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Step 4. Then choose a payment method in the Payment information section. If you

choose Credit Card enter your card details.
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Step 5. To submit your order check the box I agree to the Privacy Policy and to

the Terms of Sale of Digital River GmbH and click the Buy Now button.
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Step 6. Then the service will verify your payment. It usually happens immediately, but

in rare cases it may take up to 24 hours.

Right after your payment is confirmed the serial numbers of the ordered products will

be sent to you at the email specified in the your reseller account. Also, this email will

contain the proof of purchase (receipt).

If you have not received the email within 24 hours, please check your spam
folder it could go there. 
If you have found the e-mail in the spam folder, please add the shareit.com
domain to the white list so you can receive e-mails from Share-it.

If you have any questions, please contact to our support at support@idphotocapture.com.

We are always here to help you.

mailto:support@idphotocapture.com
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How to recover ID and Password

ID recovery

If you don`t know your ID or you are not sure your ID is correct, please contact to our

support at support@idphotocapture.com and write the e-mail address provided in your

reseller account. We will send your ID to this e-mail address.

.

Please note that we can recover your ID, but we cannot recover your
password. Only you (the account owner) can recover the password. How to do
this, please see the next section.

Password recovery

To recover the password, please perform these simple steps: 

Step 1. Follow the link to our website idphotocapture.com/buy/buy-as-reseller ->

scroll down the page -> click Request your Reseller Account password:

mailto:support@idphotocapture.com
http://idphotocapture.com/buy/buy-as-reseller/
https://secure.shareit.com/shareit/lookup.html?pageid=RES
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Step 2. Enter the e-mail address provided in your reseller account. 

If this e-mail address is unavailable create a new account and, please inform our

support at support@idphotocapture.com.

mailto:support@idphotocapture.com
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Step 3. Check the box Login information for resellers.
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Step 4. Enter your reseller ID in the field Your reseller ID which appears after Step 3

and click Send data.

You can see your reseller ID in the notification email. If you cannot find your ID or you

are not sure it is correct, please see ID recovery.
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Done! A link to reset password will be sent to the entered e-mail address.
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